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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR APERIOD OF 5 YEAR®

PROC UREMENT R_E!«“EREN(‘E No: ZIMRA RFP 04/2021

PART 1: REQUEST FOR PROPOSALS PROCEDURE

References:

References to the Act are to the Public Procurement and Disposal ol Public Assets Aot
{Chapter22:23] and references to the Regulations are to the Puslic Procurement and
Disposal of Public Assets (General) Regulations, 2018 (Statutory Inst urent

No. 5 of 2018). The terms and requirements in the Act and Regulations convern e
submission of Proposals and should be read by all bidders.

Preparation of Proposals:

Only bidders registered with the Procurement Regulatory Authority »f Zimbabwe in terms
of section 4 of the Regulations are eligible to participate.

You are requested to submit a Proposal to provide the consulting services deta’led in the
Statemnent of Requirements by submitting separate technical and lnancial proposals. as
detailed below. The standard forms contained within this Request for Proposals miey be
retyped for completion but the Consultant is responsible for their accurale reproducton

You are advised to read carefully the complete Request for Proposals documen'. neiud o
the Special Conditions of Contract in Part 3. as well as the Contract Agrevipent and the
General Conditions of Contract for Consultancy Services (availalble“ o 1hr. \111hmit s
website or on request), before preparing your proposal. Part 3. A driract \glumem is
provided not for completion at this stage but to enable (0?1\11[1‘ .i:ﬂ no‘m,tlu.ik ontract
terms they will enter into if their bid is successful. ()

Number of bids allowed:

No Consultant may submit more than one bid. either mdmaua v oor as-@idint ventar
partner in another bid. except as a subcontractor. A conflict of in'¢: c&t wi 1 be deemed 1o
arise if bids are received from more than one Consultancy owned, {irectly or indirectly. by
the same person.

Bidders are also required to submit the following documents for cligibility:

Proof of registration with the Procurement Regulatory Autherity of Zimbabwe

A copy of your current and valid tax clearance certificatc.

Company Profile.

Certificate of Incorporation. CR6 and CRS5 or other compary rcristration
documents:

Completed and signed bid securing Declaration Form.

Completed Bid Submission Sheet in this Part 1.

Completed Statement of Requirements in Part 2.

Bid validity form for a minimum period ot 60 days.

A minimum of three (3) references (or reference letters) showing ndders” direet
experience in the successful provision of similar services.

10. Detailed curriculum vitae with supporting documents

i L2 —

O 00 —1 O e
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERICOD OF S YEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

ot A=

11. 3 years’ experience on client satisfaction survey
12, Consultants must state the number of operational experience

STATEMENT OF REQUIREMENT

Terms of Reference

1. Introduction
The Corporate Affairs Division within the Zimbabwe Revenue Authority (ZIMRA) carries
out Client Satisfaction surveys quarterly to assess the client expericnce throughow ZIMIIA
stations countrywide. The survey is a systematic effort to determin: the dearee of custyner
satisfuction and to implement the feedback that clients give each quaiter. The results e
cxpected to guide the Authority in improving services and to race the progress in
satistaction levels.

2. Background
The Division has requested the procurement of services of a consultint to
Client Satisfaction Surveys for the year 2022.

3. Objectives
The objectives of the project are as follows:
+ To improve the Authority’s service delivery

To identify gaps in the Authority’s service delivery

+ To receive feedback on the perception of ZIMRA from the cliont perspective

To help operations address gaps identified in the report

To ascertain ZIMRA’s visibility. brand position and apmeciation ol ZINR s
mandate and functions

4. Requirements
The consultant is expected to come up with the following:
¢ Methodology for the survey

o Carry out the survey using a small sample that is repre citative of all ZIMIEA
stations (map and list of stations will be availed to potertial service providers
through procurement)

e Come up with a sampling frame that includes all categorics o ZIMRA chients wlnch
includes:
e Tax accountants {spread across the ZIMRA regions)

o (learing agents (spread across the ZIMRA regions)

e Transportets
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S YEARS

PROCUR_EMENT REFERENCE NO: ZIMRA RFP 04/2021

S e ———r——— i — S —

e Individual taxpayers (spread across the ZIMRA’s regions)

» Corporate taxpayers {covering all sectors of the economy)
¢ Importers (spread across the ZIMRA regions)

o Exporters (spread across the ZIMRA regions)

e Civil society (local, community based and International NGOs)
s Parastatals and government departments

o SMEs (spread across the ZIMRA regions)

¢ Cross-border traders (spread across the ZIMRA regions)

*  Members of the public (residents in urban. rural, growth points and service contors,
{farming communities; low, medium and high density areas)

s Media (print, online, radio and TV)
The consultant is expected to generate questionnaires that will be approved by ZIMIIA

covering the following areas:
s Staff attitude

e Service delivery
o Speed of service
¢ Perception towards corruption

» Quality of service

¢ (Corporate governance

» Accessibility of ZIMRA information
o Efficiency of ZIMRA online systems
» Improvements that can be made

» Awareness of #’'mForZero

s  Awareness of Tax in Forex

* Awareness of fiscalisation

s Brand positioning

The consultant is also expected to deploy the survey on an online survav ool as well 15 2
p ploy

.....

Corporate Affairs team to:
» view the backend of the survey
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF § YVEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

e view responses in real time

» Download the survey report in PDF.

s Conduct spot checks on the survey team who will be in the {icld
[he downloadable report should be final and customized to have the followimg, amoene
other headings:

¢ Executive summary
¢ Research methodology

s Findings

s Recommendations

s Analysis tables and graphs N
/
5. Tasks and Responsibilities A

In consideration of the above mentioned project objectives the Servic [’: 12 S
¢ Carry out physical sample surveys at various ZIMRA stations ':fi.:-l'-mjf';\'\.\€%:.\' .

¢ Deploy an online survey for clients to participate in the survey:=/ - (\"\*\ o

» Come up with a Client Satisfaction Survey report in word o ,f S

o Present the results to exccutives. \@ Lo/
«:4.\“ ”‘_’0.‘-’

6. Organizational Setting
I'he Service Provider shall work under direct supervision of the ZINT A's Mana_cinent,

7. Input
The Project Team will provide the consuitancy with the rnecessary irformation
(Questionnaire) for fulfilment of tasks and will facilitate the necessar meetings.

8. Qualifications and Skills

A key success factor for this project is a strong core project team that consists of both
ZIMRA and the Consultant. The consultant is expected to have the requirec experienc: o
carry out the task and should submit three references trom big orcanizetions they worked
for to demonstrate previous experience of carrying out client satisfact on survevs

9. Scope of work
The project will cover the following:

Gathering of clients" responses. analyses of responses, report and rcconmrendations,

10. Conclusion
The survey will assist the Authority in improvement of service delivc y.
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 YEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

Preparation of Financial Proposals:

Financial proposals should contain the following documents and information:
1. The Financial Proposal Submission Sheet in this Part.
2. The Breakdown of Contract Price form in this part, showing all costs for the
assignment, broken down into fees and reimbursable costs.
Basis of Pricing and Payment:

The contract will not be a lump sum contract.

Payments will be made on the following basis

Consultants must submit Financial proposals with quarterly prices for the whole year 2022,
the total price will be used as the contract price but payment will be done per each
quarter after the completion of quarterly services.

bidder up to 04 March 2022 and should be sent to:

The Director Procurement Management Unit

Zimbabwe Revenue Authority = N F “',t 27
10t Floor ZB Centre, Corner Kwame Nkrumah Avenue/ Firsti Street /,{é\; p
Harare, Zimbabwe. - 7, 8%

Or via Email to procurement@zimra.co.zw

Responses to questions / queries will be made in writing to all prospective bidders by 08
March 2022.
Summary of Costs

[COMPLETE THIS FORM FOR EACH PHASE]

{Complete this form to summarise all the costs together from the breakdown of costs and
submit it as part of your financial proposal.

Costs
nd
Trem 1% Quarter ~ (ft?;ter | 3 Quarter 4™ Quarter | Total Price
( Jan- March) JUI;C) (July-Sept) | (Oct-Dec)
|
Total Costs |
USS
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 YEARS

PROCUREMENT REFERENCE No: ZIMRA RFP 04/2021

—_— m— e

The total cost must coincide with the sum in the Financial Proposal Submission Sheet for
that phase.

Currency:
Proposals should be priced United States Dollars (US$) payable in RTGS at the prevailing

rate at the date of payment. The United States Dollars (USD) value shall be used for
evaluation purposes and to track the auction exchange rate published by the Reserve Bank
of Zimbabwe for payment ONLY.

The payment will be made in Zimbabwean Dollars, using the prevailing exchange rates
published by the Reserve Bank of Zimbabwe (RBZ) at the date of payment.

BREAKDOWN OF CONTRACT PRICE (SELECTION OF A CONSULTANT TO CONDUCT CLIENT
SATISFACTION SURVEY)

[COMPLETE THIS FORM FOR EACH PHASE]

{Complete this form with details of all your costs and submit it as part of your financial
proposal. Authorise the rates quoted in the signature block below. Where this is a lump
sum contract, the total price will be the contract price and the breakdpy Wil 8 wsed only
to determine the price of any additional services. Where this is q/ iﬁ}e‘-'baseaécontMCt, the

actually performed and costs actually incurred.} 5. %“\, Iy
Currency of Costs: E’ * ‘\"% 4;_:-‘/

\‘\._.__: /L' f
Deseription of item | Input Quantity | Unit of Input | Unit ii_a’t-;e Total Price
Sub Total:
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Duly authorised for and on behalf of:

| ) 3

Corporate Seal (where
appropriate)
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF § VEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

BrEAKDOWN OF CONTRACT PRICE (REIMBURSABLE)

[COMPLETE THE FORM FOR EACH PHASE]

Currency of Costs:

1;1 ;\’l:l;l‘RSABLE Costs o h o :

Description of Cost | Quantity Unit of Measure | Unit Price [T;tai l:-_jl "

B I DR | ———
| i

—e C———— —— e

T 1

Sub Total:

Incapacity of: ... Date: ....... ...l DD AT

Duly authorised for and on behalf of:

T T O P TR
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR APERIOD OF S YEARS

PROCUREMENT REFERENCL No ZIMRA REFP 04/2()’1

i 2 Lt PPN

Corporate Seal (where
ap pr oprlate)

Validity of Proposals:
he minimum period for which the bidder’s proposal must remain valid 1s 60 Days from
the deadline for submission of proposals.

Sealing and marking of Proposals:

T'he technical and financial proposals should be sealed in separatc envelopes. both clearly
marked with the Procurement Reference Number above, the bidder's name. the name of the
Procuring Entity and either “Technical Proposal™ or “Financial Proposal™ as appropriate.

Beth envelopes should be enclosed in a single outer envelope, clearly marked with the
Procurement Reference Number above. the bidder's name and the tame ot the Prociring
Entity. All the two envelopes should be sealed in such a manner that opening and resealing
cannot be achieved undetected. The single outer envelope makes a <ivgle tull bid

Bids should be submitted in triplicate with one (1) original cp-p@ﬂ"MI(xl\ AL

and two (2) copies each marked “COPY™. All 3 copms;&ﬁum. ¢ in ggabed \cnvelopes
clecarly marked with the details of the tender. and shoutd be de um{ in /a gender box
situated at the below address. In the event of any dlSCleaﬂL\ bu\ e n the driginal and the

conies. the original will prevail. w N\
\: \ o PGAS)
Submission of Proposals: ‘\ R

Proposals must be submitted in writing in a sealed envelope tn ‘hw cddress below. no jater
than the date and time of the deadline below. It is the Bidder's responsitility 1o ensure that
they receive a receipt confirming submission of their bid that has correct details of the
Bidder and the number of the Bid.

The Bidder must mark the envelope with the Bidder's nam: and address anc the
Procurement Reference Number.

Proposals should be submitted in triplicate with one (1) criginal copy marhed
“ORIGINAL™ and two (2) copies each marked “COPY™ All 3 copies shou'd be in sealed
envelopes clearly marked with the details of the tender, and should be deposited mia tenda
box situated at the below address. In the event of any discrepancy between the origina and
the copies, the original will prevail.
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RI.QUEST FOR PROPOSAL FOR THE SELECTION OF A CONSTULTANT ¢ OR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PER!OD OF 5 VI ARS

PROCL’@_]_;M};ET__REggr_gngCE NO: ZIMRA RFP 04/2021
Late bids will be rejected. The Procuring Entity reserves the rishi to extend the bid

submission deadline but will notify all potential bidders who have collected the bidd ng
documents of the amended bid submission deadline.

: —_—
Date of deadline 11 March 2022 Deadline Time: [000Hoeus Harare time
| r}I\Tl‘_; \-i””.‘\)
Submission T.he Director Procurement.
address: ZLmbabwe Revenue Authority (ZIMRA)
6" Floor ZB Centre
Corner Kwame Nkrumah Ave/ First Street
Harare
Zimbabwe
Or via E-mail to tender@ zimra.co.zn 2 _
Means of | Bids in the sealed envelopes \hdH/hL le fesited M 4 tdnder box
acceptance: situated at the above address. Al{ th Bid ‘:sw, Bho uiq, record their
| bids in the tender submission u,mam Sitund R horet L 7 the for nat
prescribed in the register.  foucf ““«‘\, = ",_
N ) ;5&7 7”"\;\_ . ._-: i LN o
oY &>
L PV
Mecans of acceptance: S~

Bids in the sealed envelopes shall be deposited in a tender box situaied it the abos ¢ aceress,
All the bidders should record their bids in the tender submission revi ter situated theretc. in
the format prescribed in the register.

Opening of Proposals:

I'he technical proposals will be opened immediately following the [cacline fo- subrmission.
Financial proposals will be kept unopened and the ZIMRA evaluation commitice will Fove
no access to financial information until the technical evaluation is corcladed.

Financial proposals of rejected bids will be returned unopened. Tinancial pr posals for
accepted bids will be opened in public on the date specified in the not'ce of results Jor the
technical evaluation.

WITHDRAWAL, AMENDMENT OR MODIFICATION OF PROPOSALS:

A consultant may withdraw, substitute. or modify its Proposals afior it bas been subyitied
by sending a written notice, duly signed by an authorized represcmiaiive. Hovever 1o
Proposal may be withdrawn. substituted. or modified in the intersal between the deadline
tor submission of Proposals and the expiration of the period of proposa validits specificd
by the Consultant or any extension thereof.
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF § YEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 0472021

Evaluation of Proposals:

The evaluation of proposals will use the Quality and Cost Based Selection (QCBS)
evaluation methodology as detailed below:

The QBS method entails:

1. Preliminary examination to confirm that all documents required have been provided,
to confirm the eligibility of bidders and to confirm that the bidder has accepted all
terms and conditions without material deviation or reservation.

Technical evaluation to assess the technical quality of proposals against the criteria

helow. to determine the technical score for each proposal and to determine which is

the best technical proposal.

3. Financial Evaluation to determine the financial score of each proposal, to weight the
technical and financial scores and to determine the total score of each proposal.
Proposals failing any stage will be eliminated and not considered in subsequent
stages

O]

Technical Evaluation Criteria:

Submitted proposals shall be evaluated and awarded by using the technically qualified with
lowest price approach. Technical proposal shall be evaluated out of 80% whereas Financial
shall be evaluated out of 20%.

Below is the breakdown of the scores on technical proposal out of 100% which shall be
weighted to 80%

Ty n 4

Qualification of Key Personnel [20] marks

Methodology Proposed (including a  [50] marky’" o ffp:l
detailed work plan) GBS
Specific working experience as [30]m L

evidenced by at 3 refs
Total: [100]

The minimum technical qualifying score required to pass the technical evaluation is 70
Points

Financial Criteria:

Financial scores will be determined by awarding 100 points to the Jowest priced proposals
and giving all other proposals a score which is proportionate to this. Total scores will be
determined using a weighting of 80% for technical proposals and a weighting of 20% for
financial proposals.
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REQUEST FORPROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR APERICD OF § YEARS

PROCUREMENT R}:gggENCE No:_ZIMlp} RFP 704/202_1

Currency:

Proposals must be priced in both Zimbabwe Dollars and United Siates Dollars at the
prevailing auction rate. Payment will be made in Zimbabwe Dollars gt the preveiime
auction rate.

Recommendation for Award:

[he proposal with the highest total score will be recommendec lor award o conact
subject 10 any negotiations required.

Award of contract:

Award of contract will be by placement of a contract in accordance with Part 3 of this
Request for Proposals. The proposed award of contract will be by issuc of'a Notification of
Contract Award in terms of section 55 of the Act which will be eftective ,u;m.‘ signature of
the contract documents in accordance with Part 3. Unsuccessful bigdgis il receive e
Notification of Contract Award and, if they consider they have sudfCree prejudice fron the

process. they may, within 14 days of receiving this Notit‘nuauifl}ﬁ’._ fChinit 19 the g)m ring
Entity a Challenge in terms of section 73 of the Act. subject £o. pasinent ,.\f 1:11' Applicable
fee set out in section 44 of, and the Third Schedule to. the R cgp} i_z‘liil’ n Q\ 5 /

[

The contract will only be valid subject to payment of annua;i c:nn e A ';;'.’:-m‘ cos In

line with Part V of the Fifth Schedule to the Regulations. E‘: \ PS>
‘\_ O T i ~-5.--‘.},

L >

Right to Reject:

[he Procuring Entity reserves the right to accept or reject any poonosal or io cacel the
procurement process and reject all proposals at any time prior to contract award.

Corrupt Practices:

The Government of Zimbabwe requires that Procuring Entities. as weli s bidders, ohseive
the highest standard of ethics during the procurement and execution of contracts. In putsuit
of this policy:

1. the Procuring Entity will reject a recommendation for award il it determires that the
hidder recommended for award has, directly or through an agert, enzaged o coreupt.
fraudulent, collusive, coercive or obstructive practices in competng for the Contract ot
been declared ineligible to be awarded a procurement contrect vnder section 99 of the
Act: a definition of these terms is found in clause 1.9 of the GCU

the Authority may under Section 72 (6) of the Act impose the debarment sanctrons
under section 74(1) of the Regulations:

in accordance with section 42 of the Regulations, submission ol @ bid will be deemead to
be an undertaking on behalf of the bidder to accept the responsibilities deseribed in
clause 1.1 of the GCC; and

!\J

e
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S YEARS

[’[10('1'REMENT !{EFPBENCE No: ZI\ERA_\ R_FI{ (_}4!_%(_}2_1 B

4. Any conflict of interest on the part of the bidder must be declarc |
Declaration by the Accounting Officer

[ declare that the procurement is based on neutral and fair technica’ requirements and the

Consultant’s qualifications.

................... /)

Signature Date
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REQUEST FORPROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 Y ARS

Pro¢ UREMENT Rlﬁ«:liEfREfN(‘E No_: ZIM_RA RFP 04/202 _1
Part 1. Bid Submission Sheet

{Note 10 Consultants: Complete this form with all the requested deiails and submiil it as 1he
first page of your technical proposal. with the documents requesicd in Port | artached,
Ensure that your proposal is authorised in the signature block hclow 1 signoture ond
authorisation on this form will confirm that the terms and conditions of this RIP prevaii
over any attachments. If your proposal is not authorised. it may be reectod

In case the Consultant is a Joint Venture (JU), the Bid must be viencd v on aowhorzod
represeitative of the J17 on behalf of the JI', and so as to be levally hinding on il 1
members as evidenced by a power of attorney signed by thoir legally auhorizod
ref wesenfalives.

Procurement Reference Number:
Suhject of Procurement:

Nanme of Consultant:

Consultant’s Reference Number:

Date of Technical Proposal:

We offer to provide the services described in the Statement of Reguireiments. in accorcance
with the terms and conditions stated in your Request for Proposals 1eiercnced above

We confirm that we are eligible to participate in public procurement wnd meet the eligihilin
critera specified in Part 1: Proposal Procedures of your Request for Proposals,

[he validity period of our proposal is ......... days from the date of the submission

We submit on the attached Appendices the evidence to demonstraie our suitabiliy o
perform the required services:

Appendix A: Methodology and Work Plan.

Appendix B:  Experience and Qualifications.

We understand that the proposals in these Appendices, if approved or us amended. wll be
included in the Contract Appendices and shall form a contractual commitment.

We enclose a separately sealed financial proposal.

We declare that we are not debarred from bidding and that the docaments ve submit arc
true and correct.
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERICOD OF 3 VEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

Technical Proposal Authorised By:

Signed Name: ... ..
Incapacityof: ... Date: ... ... ... ... (DL EYY

Duly authorised for and on behalf of:
Eirm - - 0 R mm it e e D e b e e s e e e et e e R b e e R

A OEE . o

Phone: e email ... e

Corporate Seal (where appropriate)
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5V ARS

ProOCU REMENT R!’,FE_RE_NCE NO: ZIMRA RFP 04/2021

Bid-Securing Declaration

{The Bidder must fill in this Form in accordance with the instriictions mdicoted. wieie i
has been stated in the Bidding Procedures that a Bid-Sccuring Decluration is o
requirement of bidding].

Procurement Reference ST SN
number: '

. AN Lol
Date: e e e e el uf/rf;; .8 wn@l Ik
year format)] (& ‘; Q:\ /
e o/ & o
Bidder's Reference Number: [=] Ay
=2 ‘\I w A
|51 )
Fo: [fudl name of Procuring Entity} \= &
\r2 ~C
A N \‘ xx d
We. the undersigned. declare that: N’

We understand that, according to the terms and conditions of your bidding documents. hids
must be supported by a Bid-Securing Declaration.

We accept that we may be debarred from bidding for any contract with a Procuring Lntity in
Zimbabwe for a period of time to be determined by the Authority, i{vve are in breach of our
obiigation(s) under the bidding conditions. because:

(a) we have withdrawn our Bid during the period of Bid validity: or

(b) having been notified of the acceptance of our Bid by the Prociurng Frtin durine the
period of bid validity, we fail or refuse to execute the Contract

We understand this Bid Securing Declaration will expire if we e 10t the successiul
Bidder, either when we receive your notification to us of the name of the suceessiul Ridder,
or twenty-eight days after the expiration of our Bid. whichever is the cariier.

e = e e —— e e — = =

Signed Name: ... . o,

In eapacitvoft Date: ... UDDARIYY

Duly authorised for and on behalf of:
COMPANY ittt e e ettt s r e oo e s et e e et e e aaaraas

F- X 1 ) L. L

.........................................................................................

Corporate Seal (where appropriate)
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR

PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S YEARS
PrOC UREMENT RFFERE_T_\ICE Nq_:_g_lMR_A REP 04/2027717

Technical Proposal Submission Shect

INote to Consultants: Complete this form with all the requested details ond submit it s the £
nawe of vour technical proposal. with the documents requested in Part I otachod. Fusorc ibat vowm
mroposal is authorised in the signature block below. A signature and cicherisation on tis [orp
will confirm that the terms and conditions of this RFP prevail over «n atiucaments. [f vour
proposal is not authorised, it may be rejected.

I case the Consultant is a Joint Venture (J17), the Bid must be simod hyoom outherizod
representative of the JV on behalf of the JV. and so as to be legally hind iz on ol the nieaibers as
evidenced by a power of attorney signed by their legally authorized repr 'r'm)}jp;ﬁ v

Procurement Reference Number:
Suhject of Procurement:

Name of Consultant:

Consultant’'s Reference Number:

Datc of Technical Proposal:
We olfer to provide the services described in the Statement of Requircm nts. in secordaice with
the terms and conditions stated in vour Request for Proposals referenced 1hnve.

We confirm that we are eligible to participate in public procurement and meet the eligibibite oriteria
spucified in Part 1: Proposal Procedures of your Request for Proposals.

The validity period of our proposal is: ...... days from the date of the subniission

We submit on the attached Appendices the evidence to demonstrate our suitability 1o perform the
required services:

Appendix A:  Methodology and Work Plan:
Appendix B:  Experience and Qualifications.

Appendix C: Technical proposal document of the configuration and A\utomation of Asycuda
processes, showing the technical and functional specifications of the proposed soluticn

We understand that the proposals in these Appendices, if approved or as amended. will be incruded
in the Contract Appendices and shall form a contractual commitment.

We enclose a separately sealed financial proposal.

We declare that we are not debarred from bidding and that the documents we submit are trae and
correct.

Technical Proposal Authorised By:

Signed INAIE:" e s i B g o0 Dl 20 o FI0 R
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RIEQUEST FOR PROPOSAL FOR THE SELECTION OF ACOXSLLTANT FOR
PEOVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF SYEARS

PROC UREMENT !{_;Zli_fl_EEIj( gg_.\’(_) :?ZIMRg RFP {)4/2{)2177

Incapacityof: ... Date: ... ..........

Duly authorised for and on behalf of:

2 5 1

.................................................................................

Phone: e e email ... ...,

Corporate Seal (where appropriate)

DDA H';—‘
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5§ VEARS

lf_Rnc UREMENT gngREyrb: No:fZIMRA RFI_’ 04/20271

Financial Proposal Submission Shect

[FILL THIS FORM FOR EACH PHASE |

INote 1o Consultants: Complete this form with all the requested details ond submit it «s the firv
naze of vour financial proposal, with the documents vequested above cirwlicd Ensure thot vour
proposal is authorised in the signature block below. 4 signature and cuwhorsation on this form

I/

will confirm that the terms and conditions of this RFP prevail over v ctiacamerts. I vow
proposal s not authorised, it may be rejected. The total price of the proposc! should e o rosiod

in  currency permitted in the SCCL

In case the Consultant is a Joint Vemture (JV), the Bid must be sizicd b ovtheri-od
representative of the JV on hehalf of the JV, and so as to be legally binding o all the inomibers s

evidenced by a power of attorney signed by their legally authorized reproscniitivess

Precurement Reference Number:

Sufhyect of Procurement: / o/ de ¢
h [ o NG
- IS ':T“ Y
Name of Consultant: [/ T
. . .“,‘ 2 NS
Consultant’s Reference Number: 1= i)
Date of Financial Proposal: N N
\x = e
—

I'he total price of our proposal for Phase ...... is: _and
currencies and amounts/rates|

. insert

We confirm that the rates quoted in our Financial Proposal are fixed and [rm for the dura‘ion of (he

validily period and will not be subject to revision or variation or adjustmen.
Financial Proposal Authorised by:

Signed Name: ... . ... ... ..

Incapacityof: ...l Date: ... ..............

Duly authorised for and on behalf of:

| o T = e R

AT CSS,  e

Phone: e email.........ooo

Corporate Seal (where appropriate)
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REQUEST FOR PROPOSALS FOR THE SELECTION OF A CONSULTANT TO
( ONDUCT CLIENT SATISFACTION SURVEY FOR A PERIOD OF | YEAR
PROCUREMENT REFERENCE NO: ZIMRA RFP 03/2022

Appendix B: Experience and qualification:

[ ’rovide background information about the consultancy firm that is hidding for the Contrace
and of any other firm that is associated with this bid. State whether any of ihe 1cguired
services will be sub-contracted. Describe the experience of the jirm in performing vimilur
consulteney Contracts, if so required hy the instructionys in Part 1.

Name the key personnel who will perform the requirements under the Contracr. thoir
propased period of engagement. including veorking hours and holidavs. and deseribe thoir
ynalifications and experience in working on similar Contracts, distinguisiing benvceen foreion
consultenis and national (Zimbabwean) consultants. Describe ain intended ransfor o)
knowledge to consultants and other personnel in Zimbabwe and how this transfer will b
achicve
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S VEARS

PRpr'l REMENT REFERENCE N_o: ZL\_flRA RFP 0472021

e e S TS P =

Part 3: Contract

. —r—— s

PART 3: CONTRACT FOR CONSULTANTS’ SERVICES

Lump Sum Contract

between

[name of the Procuring Entitv]

and

[name of the Consultant]

Dated:
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSLULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF § VIARS

PRrROC l11;1;:;{/1@_@"‘IEEFERI«EJ_CENO:EIMRA RFP _04/20;1

Part 3: Contract

= L =

Contract

fovtin hrackets ] is for the guidance of the person swho drafts the docun o & n: /
feieted m final text]

[tis CONTRACT (hereinafter called ~“the Contract™) is made on the J day ol the moepth of
[manih]. [year], between, on the one hand, [fill name amd adidr [ Procurme iinnng
(hereinafter called the “Procuring Entity”) and, on the other hand. I naine of Consi
(hereinafter called the “Consultant™).

Vote. [f the Consultant consist of more than one entiy, the ubove should be portially o et
rvodl as follows: ... (hereinafier called the “Procuring Entity™) and, on the other hand., 1 joint
venture/consortium/association consisting of the following entities. each of whick wil he Jointly
and severally liable to the Procuring Entity for all the Consultant®s obligations under this Contract,
namely, /rame of Consultant| and [name of Consultent] (hereinafier called the *Consultant™ ).,

WIHEREAS

(a) the Procuring Entity has requested the Consultant to provide certain consult ng
services as defined in this Contract (hereinafter called the ~Services™)

(b)  the Consultant, having represented to the Procuring Entity tha ke Fas the requiied
professional skills. and personnel and technical resources. 15 azreed 10 provade e
Services on the terms and conditions set forth in this Contr e

{(c)  the Procuring Entity has secured budgeted funds towards the cost of e Sarvices and
intends to apply a portion of the funding to eligible payments undg s Congd. i
being understood that such payments will be subject, in ali respegfs. 1o the tofes aid
conditions of the contract: S )

faa

NOW THEREFORE the Parties hereby agree as follows: ‘ :
1. The following documents (hereinafter called “the Contract Dou rl&ﬁ-’.":%"iam}xﬂ&q
shall be deemed to form an integral part of the Contract: — Y

fa)  The General Conditions of Contract;
(b)  The Special Conditions of Contract:

(c) The following Appendices: [Note: If wnv of these Append . S IR
“Not Used ™ shonld be inseried belovw, noxt to the title of the 4oy o0 !

Appendix A:  Methodology and Work Plan (This should be it acoomdmee it
Section A of the Statement of Reguirements} {1

Appendix B:  Experience and Qualifications of Key Personne! [ Thiv showdd bo i
accordance with Section B of the Statement of Requiremenis.] [ v i usc 1]

Appendix C: Cost Estimates FAYR BTN
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERTOD OF S VI ARS

Proct REMENT I{VEF@VEN; E No:WZIMRA RFP 04/;0__21

Pa1t3 Contract

Tt

————— "

T =

This Contract shall prevail over the Contract Document-. In the cvent of any
discrepancy or inconsistency within the Contract Documents. then ‘he documents
shall prevail in the order listed above.

The reciprocal rights and obligations of the Parties shall be as sct orth inthe Contract and
the Contract Documents. in particular:

{a) the Consultant shall carry out the Services in accordance vith the provisions of the
Contract: and

{b) the Procuring Entity shall make payments to the Consullart ir accordance with the
provisions of the Contract.

Irrespective of when the Contract is signed by the Partics. the Ificetive Date of the
Contract is the date referred to in clause 2.1 of the General Condivtons of Conirac, e the
date of the Procuring Entity’s notice to the Consultant instructing the Consnl ent to
begin carrying out the Services.

IN WITNESS WHEREOF, the Partics have caused the Contract to be sianed m their respeet ve

names.

el

{ For and on behalf of | [name of Procuring Entity/

- | - N Y A
Sluned. ‘ / o, B
| 7F S Q\f:f IS
[411!/1(» iz ;-‘f Repieser 1* ’i -/
Name . s
S E S R
{ In capacity as: = V4

1
|
|

| in Ldpamty as:

Fon and on behalf of | [full name of Consulting Company]

Signed:

f '\Iame

[411:/:01 = 'a’ ’? pre kuulz (”

Note

ff the Consultant consists of more than one eniity, afl these entitios cior il anpear o

ignuiories, ¢.g., i the following manner. |

— T T

e o

g

i
{
|
!
!
i
%
S

For and on behalf of each of the Members of the Consultants

Name of Member:

wfAuthorizod Represeniative]
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSLLTANTFOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 VELARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

Part 3: Contract ) B B
Name of signatory:
in capacity as:

Name of Member:

viveeee e fAuthorizod Represeniative
Name of signatory:

in capacity as:

T T e

¥
/ i
7
/ ,-
- ‘\;\
/ v /
/ oA T, 7
{ K \‘:‘h\ -
'L A m
{
| & ‘\, T V4
[ D7 54
f < P
=\ & = AW
\TA$ At
\ - g
\)\Q S—ry A3
R
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REQUEST FORPROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S YEARS

PROC UREMENT REFERE_NCE No__i_ZIil/IRA REP 04/2021

Part 3: Contract

et ey

General Conditions of Contract
Any resulting contract placed shall be subject 1o the General Conditioas o Contract (GUC) tor the

Procurement of Consultancy Services (copy available on the Authorits "« wensite or on recucest)
2xcept where modified by the Special Conditions below.

Special Conditions of Contract

The clause numbers given in the first column correspond with the relesvant clause numbers of the
General Conditions of Contract.

Page 28 0f 34

GCC ik ‘
Amendment or supplement to the General Conditions of Contract for Services
reference
. — P — el
1.4 The address for the Procuring Entity is:
[Address]
[Address]
Email:
% i
. T
| The address for the Consultant is: { N h Ve
| {Consultant to provide contact details \ oL
|
Emaii:
1.3 JiThe location for the performance of services are /provide /onu s
1.6 The Member in Charge is Consultant to provide details]
1.7 The Authorized Representatives are:




REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERTOD OF S YEARS

PROCUREMEl\j R@FER‘?P]?E No: ZIMR{\ RFP 044’@02_1_

Pa_rt 3: Contract

—_— = e o

GCC

Amendment or supplement to the General Conditions of Contract for Services |
reference ‘

' For the Procuring Entity: [iusers name und telephone vl

— e — e s

For the Consultant: {insert name and telephone number!

[1f the Consultant consists of a joint venture/consortivm associalion of more than
one entity, specify the entity that is authorised to act o behalf of the other cntitics
inexercising all the Consultant s rights and obligation: tov-aras the Prociring
Entity under this Contract, including without limitation the reeciving of
Cinstructions and payments from the Procuring Entity

1.8 Taxes and duties:

The Consultant. Sub-Consultants and Personnel shall pa. all such indirect tascs. duties.
fees and other impositions as are levied under the laws of Zimbabwe. | Locre’ 7o rav
exemptions apply.] A~ ‘

-

—— SEES— A 0.

1.10 Nationals of the following countries are ineligible for performarce pffili‘;l Contggtt
[nsert ineligible countries or siafe nonel

2.1 The effectiveness conditions are the following: [invers oo

[Note: List here any conditions of effectiveness of the e
approval of Consultant s proposals for appointment of sp ;
If there are no effectiveness conditions. delete this und C/oa 2

2.3 | Latest time for commencement of services [insert time pe
the Effective Date

24 The Contract shall expire afier /iscrt time period. cu 1o ve montis 11 le
Effective Date.

o
9.3

Insurance to be taken out by the Consultant,
' The risks and the coverage shall be as follows:

'{(a) Third Party motor vehicle liability insurance in respect of motor velvcles operated

w in Zimbabwe by the Consultant or its Personnel or amy Sub-Consuitants or their
Personnel. with a minimum coverage of [insers o (v d cuvenayy:

l(b) Third Party liability insurance, with a minimum coserge ol /i oz o cr 1ol
‘ currency |

(c) professional liability insurance. with a minimum coyerage of Lo om0 w

i currency/,

|

(d) employer’s liability and workers™ compensation insurance in respect of the

| Personnel of the Consultant and of any Sub-Consulints. in accordance with the

relevant laws of Zimbabwe, as well as, with respect to such Personncl. any such
life, health, accident. travel or other insurance as may be anpropriate: and
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR

PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERICD OTF 5§ ¥ ILARS
PROCUREMENT REFERENCE No: ZIMR@_REPEOMZMI

———————— B

Part 3: Contract

—— — —— i ——— e = i, st

GCC 7
Amendment or supplement to the General Condition: of Contract for Services
reference
| e NC—
‘(e) insurance against loss of or damage to (i) equipment pirchased nowiwtic o in part
with funds provided under this Contract, (ii) the Consultant’s propery used i the
performance of the Services. and (iii) any documents prepared by the Consultant in
f the performance of the Services.
: [Note: Delete what is not applicable].
L s NN—— N .
3.7 | Consultant’s actions requiring the Procuring Entity’s pror approval: /37 ..
| other actions for which the Procuring Entity's prior approval coroqured or siof 2
e e e -
3.9 | Restrictions on the future use of documents and softwarc prepared by the
| Consultant: [1/] plans, dreowings, specifications, designs. roporis, olber docun core cind
software prepared by the Consultant for the Procuring Evtive wder (his Contrect vial!
become und vemain the property of the Procuring Entitv. Stote e g ldinio ¢
restrictions that shall apply to the future use of these docuoinss and sojnv e |
|
3.12 Contract Administration Fee: The Contract Administration Fea et out i Part V' oi'ihe
 Fifth Schedule to the Regulations is due upon the signing ol the Contract nad ke
| applicable Fee is § [Staie applicuble fev or delere].
SO l‘-____ T UL S .
4.6 Resident Project Manager: [Siaie whether a Resident P 1, PAGRITY T
and, if so, the period of residence and the terms and condition. of his 4 >
Zimbabwe. il
5.1 Assistance and exemptions: [Siare whether anv excepiio s ci
provisions of GCC 5.1 wnd any additional assistance thai il he
Procuring Entitv]
54  Services, Facilitics and Property of the Procuring Entity: /57 /NG oL
| and property that will be made availuble free of charge to the Consu'tant cnd Porvorine!
| during the period of performance of the Contract and how v hew they will be viad
| uvailable.]
i
S | —— e I
5.6 | Counterpart Personnel: [Provide information about the o0 ofosvione and o
counterpart personnel that will be made avaitable free of Clorec s sy ot vk o}
the Consultant. including any restrictions on dates ov Jows of work.?
6.1 Contract Price: The contract price is [fnsert amountis, ¢ cureng o
6.2(b) Type of Contract: Lump Sum /Time Based contract /5e/ «/ ihc nipe o/ conrr i

6.5(a) | The following payment schedule shall apply:
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REQUEST FORPROPOSAL FORTHE SELECTION OF A CONSULTANTFOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 VEARS

Rpm UREMENT I}@EEJ_QENCE N_(_): ZIMRA RFP 04/20_21

Part 3: ('ontra_cl_: .

GCC

reference

Amendment or supplement to the General Conditions of Contract for Services

[insert pavment terms agreed]

[Note on payment schedules for Lump Sum coniracts)

(a) The following clause is a sample only and must be an
assignment;

{b) if payments in different currencies do not follow the
schedules:

(c¢) all payments should be Jinked to a specific event on
determined from the TOR. but could include reports. we

(d) the payment schedule should take into account t
whether the Consultant is likely to have high mobil
Consultants are invited, mobilization costs may be hig
have to be paid and an advance payment. or pavmen:

considered. but where an assignment is only a few wecl.-

full payment on completion may be acceptable.
[Sample clause for Lump Sum contracts — amend as requis

o Thirty {30) per cent of the lump-sum amount shall be
inception report.

Fifty (50) per cent of the lump-sum amount shall be
draft final report.

final report.

[Nete on payment schedules for Time-Based contracts]

| , .
Payments are t pically made monthly or quarterly for the acti
payment schedule should be specifically drafted {or each

{Sample clause for Time-Based contracts — amend as requi

e Monthly payments shall be made for the actual inputs p
costs incurred by the Consultant, against invoices suf
and supporting documentation.

¢ The final payment shall be made after submission and o
and a final statement of expenditure.”™)
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REQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 YEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/2021

Part 3: Contract

GCC

Amendment or supplement to the General Conditions of Contract for Services
reference

6.5(b) The Consultants Account(s): [Consultant to insert Bank Account details for payment}

6.5(c) Advance Payment: [State whether any advance payment will be made and, if so, the
| amount of such advance payment and any conditions for its use. Any advance payment |
| must be supported by an Advance Paviment Guarantee, as at Appendix D.] |

! <|
 6.6(a) ' Payment period: Payments shall be made within 30 days from submission of a correct
' | payment request. [Amend as necessary]

|

6.6(b) Payment Documentation: The following documentation shall be required to L
support request for payment: [List the full requirements for documentation fo !”
effect pavment e.g.:TAX Clearance and Invoice '

Sample clause for Lump Sum Contracts

(a} reports or other deliverables

Sample clause for Time Based Contracts 7S 4 4 e |
(a) timesheets for key Personnel signed by the Procuring Entity; '

”

(b) evidence of reimbursable expenditure, includihg tickets, boarding passes and

| other receipts o

\‘
6.6(d) Interest for late payment: [There shall not be interest for Payments that ave delaved,

6.7 | Price Adjustment: [There shall not be any price variation because the contract shall be
‘ ‘ in United States Dollar pavable in RTGS at the prevailing interbank rate.]

|
‘ |
SIS |
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RIQUEST FOR PROPOSAL FOR THE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF S V1 AR

PROC UREMENT REFERENCE INO: ZIMRA RFP 04/202

PART 1: PROPOSAL PR!)(‘ED_URLS

Appendices for Lump Sum Contracts

APPENDIX A — STATEMENT OF REQUIREMENTS

[Note: This Appendix will include the final Terms of Reference. inchuimg the methodo’os and
work plun, worked out by the Procuring Entity and the Consultant during t chnica negoti tions,
Jates for completion of various tasks, place of performance for different tushs. spe=fic tisks 10 he
approved by Procuring Entity. reporting requirements, list format, frogucnsy. aind conterts of
reports: persons (o receive them, dates of subnission, eic.].

APPENDIX B - KEY PERSONNEL AND SUB-CONSULTANTS

[Note: List:
Titles [and names, if already available], detailed job descriptions and mminmem ovalificaiens of
Kev Personnel to be assigned to work on the provision of consultancy scrvicos indicating whetlior
foreign or Zimbabwean, number of davs allocation and, for forcign personnc!, distmgrish honvees
home und field dayvs allocated.
Describe any intended transfer of knowledge to consultants and other peronnel i ATy e
hove this transfer will be achieved]. A ]
P T -
J'.‘r W ft
VRO, ¥
VA Q\\gﬁ?’ i

-

o
"
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REQUEST FOR PROPOSAL FORTHE SELECTION OF A CONSULTANT FOR
PROVISION OF LEGAL SERVICES TO ZIMRA FOR A PERIOD OF 5 YEARS

PROCUREMENT REFERENCE NO: ZIMRA RFP 04/202
PART 1: PROPOSAL PROCEDURES

rec: —— e —

APPENDIX C - BREAKDOWN OF CONTRACT PRICE

[Note: List here the elements of cost used to arrive at the breukdown of the lump-sun: price.
1. Daily/Monthiy rates for Personnel (Key Personnel and aihior Persomie)
N

B Reimbursable expenses.
This appendix will exclusively be used for determining remuneration for addiiicnal wmvices)
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