ZIMBABWE REVENUE AUTHORITY

COMMISSIONER GENERAL
WRITE TO: TELEPHONE: CALL AT IN REPLY PLEASE QUOTE
THE COMMISSIONER GENERAL +263-4-758891/5 RECEPTION RFP 1672021
ZIMBABWE REVENUE e 6" FLOOR ZB CENTRE
AUTHORITY CORNER KWAME NKRUMAH
PO BOX 4360 ;5232'707‘;{03 AVE/ FIRST STREET
HARARE EGRAPHS: HARARE

HARARE

06 September ,2021.

TO: ALL BIDDERS.

ADDENDUM NO.1 TO ZIMRA TENDER NO RFP 16/2021 FOR THE SUPPLY, INSTALLATION
AND COMMISIONING OF CHATBOT SYSTEM FOR ZIMRA.

Intial Requirement on Bid Security -Option 3

If Option 3 is chosen, bidders must pay ZW1.$42,820.00 for the Bid Security that shall be Refundable at the
end of the bid validity period plus another ZWL$3,500.00 for domestic bidders that shall be non-refundable
for cash bid bond establishment fee in line with Part 1V of the Procurement Regulations (S.1.5 of 2020).

Correction on Bid Security — Option 3

If Option 3 is chosen, bidders must pay ZW1.$42,820.00 for the Bid Security that shall be Refundable at
the end of the bid validity period plus another ZWL$16,000.00 for domestic bidders that shall be non-
refundable for cash bid bond establishment fee in line with Part 1V of the Procurement Regulations (8.1,3
of 2020).

All other requirements including closing date remain unchanged as per the Bidding Document.

Yours Sincerely

T Shonhiwa (Mr.)
Director Procurement Management Unit
ZIMRA




