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PUBLIC NOTICE ON ISSUANCE OF THE 2021 TAX CLEARANCE 

CERTIFICATES [ITF263] 

 

ZIMRA wishes to inform all its valued clients that applications for tax clearance certificates for 

2021 will be processed on the e-services platform. Clients are urged to apply for their tax 

clearances on-line and receive the same on the eservices platform. In an effort to ease 

congestion which clients experience in January 2021, the 2021 tax clearance certificates will be 

accessible on line from 28 November 2020 starting with Large Clients. The rest of the clients 

will be able to access their ITF 263 on line with effect from 15 December 2020.  

The 2021 tax clearance certificate will be issued to clients who are compliant in terms of: 

i) Full fiscalisation i.e. configuring the fiscal machines so that they record and produce 

correct invoice and receipt as per tendered currency as well as interfacing with the 

ZIMRA servers. Please note that deadline for fiscalisation is 31 December 2020 

ii) Tax payments for all tax heads and; 

iii) Submission of Tax Returns for all tax heads  

iv) Commissioner’s terms and conditions such as adherence to payment plans  

 

IN LINE WITH COVID 19 PANDEMIC GUIDELINES, ALL TAX CLEARANCE CERTIFICATES ARE 

GOING TO BE ISSUED ELECTRONICALLY   

 

Kindly visit ZIMRA Website www.zimra.co.zw should you require further information or 

clarification on the above. 
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