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                                      PUBLIC NOTICE: 

Requirements For Renewal/Application for Clearing Agents         
Licences For Year 2027 

Applications will be primarily assessed in terms of section 216A of the Customs and Excise Act, 
as amended, and the Customs and Excise (General) Regulations, 2001, as amended from time 
to time, including SI 130 of 2026. 
 
Any person who wishes to be licensed as a clearing agent in terms of section 216A of the Customs 
and Excise Act Chapter 23:02 shall submit an application in Form No. 64 to ZIMRA Head Office, or 
online using the link https://197.211.192.221:8081/   and furnish the following particulars or 
documents— 
NB: Link is for new applications only, those renewing to use their ASYCUDA profiles to access Form 64. 
(a) the name under which the clearing agent will operate and the address of its principal office in 
Zimbabwe; and 
 
(b) where the applicant— 

(i) is a company, certified copies of the certificate of incorporation under the Companies and 
Other Business Entities Act [Chapter 24:31], and of the memorandum and articles of 
association of the company, together with the names of all shareholders and the directors of 
the company; 
(ii) is a partnership, a certified copy of the partnership agreement, together with the names of 
all the partners; and 

 
(c) the names and addresses of each director, partner, manager and employee of the clearing agent 
who will be authorised to act on behalf of the clearing agent at that port of entry for the purposes of 
the Act, together with proof of a minimum qualification in customs legislation and procedures at 
diploma level, certified by the Ministry responsible for Higher and Tertiary Education, and 
experience in the field of customs law and procedure, and their specimen signatures; and 
 
(d) proof of current membership of a recognised Clearing, Shipping and Forwarding Professional 
Association, body or board which has been established, whether voluntarily or by or under any law, 
for the purpose of exercising control over the carrying on of that profession, calling or occupation 
and which has power to take disciplinary action against any person who in the carrying on of such 
profession, calling or occupation fails to comply with or contravenes any rules or code of conduct 
laid down by such association, body or board: 
(e) evidence that the clearing agent has the necessary resources to conduct customs business (Asset 
Register)  
(f) a Tax Identification Number or BP No. issued by the Commissioner of Domestic Taxes. 
(g) a valid tax clearance certificate issued by the Authority. 
 
 
 

https://197.211.192.221:8081/
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Please take note of the following; including additional requirements: (Ref: Section 216A (2) 
of the Customs and Excise Act Chapter 23:02) 

1. At least one of the Directors of the company is to have a practicing certificate issued by the 
Public Accountants & Auditors’ Board (PAAB) as per PAA Act (Chapter 27:12) introduced 
through Act 1 of 2015. 

2. Finger prints for employees and directors duly vetted by Police to be submitted except if 
prior ones submitted are less than three years.  

3. Form 129 (3 Copies printed back-to-back) with a bond value of USD25,000 or the ZWG 
equivalent. 

4. Three (3) copies of the Cover Note from the Surety /Guarantor who can be an insurance 
company or registered Commercial Bank.  

5. Bank statements (ZIG and Forex) for a month prior to the date of application. 
6. Licence fees of USD500 which can be paid in local currency. 
7. Certified beneficial ownership information, including the names, identification particulars, 

nationality, residential/business address, ownership/control percentage and nature of 
control of each ultimate beneficial owner, together with evidence that such information is 
consistent with the records held by the Registrar of Companies. 

8. No change in shareholding, directorship, beneficial ownership, control, partnership 
composition or authorised representatives shall take effect for purposes of the clearing-
agent licence without prior notification to and approval by ZIMRA. 

9. Copy of Lease Agreement or proof of ownership of business premises. 
10. For new applications and renewals that have changed offices, arrange with nearest port of 

entry for physical inspection of offices and computer equipment and obtain a signed and 
stamped inspection report. 

11. After licensing, Agents IDs to be submitted for authentication at Station/Regional level. 
12. A declaration of outstanding bills of entry(F21), RIBs, RITs, or Report Orders, ATIPs, F45’s, 

Y Assessments or any other obligations prior to the renewal period, and action being taken to 
address them.  

13. For those Agents who intend operating at Beitbridge, Chirundu and Forbes (24 
hours Border Posts), an undertaking that clearance of goods will be done around the 
clock (Shifts patterns to be submitted at Regional level). If such undertaking is not 
provided, then entries from Agent for named ports will be rejected. 

NB: Clearing Agents are encouraged to ensure all documentation is in place. Submission of 
incomplete documentation will be considered as non-submission. 
All applications to be submitted online from 01 September 2026 and closing on 31 October 2026. 
Those not submitted online can be handed in physically to the ZIMRA Head Office at the address 
below during the same period.  
Please note that new applications to register to operate as a clearing agent for year 2027 will be 
restricted to the applications received during the period 01 September 2026 to 31 October 2026. 
 
Commissioner General 
Zimbabwe Revenue Authority 
6th Floor, ZB Centre 
Cnr. First St/Kwame Nkrumah Ave 
Harare, ZIMBABWE        
Emails to use:  commissionercustomsandexcise@zimra.co.zw  copying 
agentsbondnational@zimra.co.zw   
 

Public Notice No.48 /2026, issued on 31/08/2026. 
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