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PUBLIC NOTICE

Confirmation of Customs Clearance Details for Motor Vehicles Before Purchase

The Zimbabwe Revenue Authority (ZIMRA) hereby advises members of the public to confirm
clearance details of second-hand motor vehicles offered for sale before making payment to the
seller, in order to verify compliance to revenue laws.

The prospective buyer is requested to scan and forward the following documents to facilitate the
necessary verification processes:
a. Agreement of sale which has cell numbers of both seller and buyer (its presumed at this
stage, payment would not have been made)
Vehicle registration book,
National ID or Passport of buyer,
National ID or Passport of the seller,
Picture of the vehicle
Customs clearance documents if available
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The above listed documents should be sent to one of the following email addresses:

Beitbridge - BBPrivatelmportsSupervisors@zimra.co.zw

Bulawayo - bulawayoportprivateimports@zimra.co.zw

Gweru - GweruCustoms@zimra.co.zw

Harare - greaterharareenforcement@zimra.co.zw

Kadoma - KadomaCustoms@zimra.co.zw

Kwekwe - KwekweCustoms@zimra.co.zw

Masvingo - customsmasvingo@zimra.co.zw/masvingoenforcement@zimra.co.zw
Mutare - MutareCustomsandExcise@zimra.co.zw
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Please send the documents to your nearest ZIMRA Office, guided by the list of offices above.

Public Notice No. 35/2026, issued on 15/06/2026.

Get in touch with us on our contact centre

Toll free number 585/ for NetOne 08010271
WhatsApp 0717 585 585 ﬂ X a

Email contactcentre@zimra.co.zw we are here to serve WWW.Zimra.co.zw
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