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Public Notice:
Regularization of Improperly Cleared Motor Vehicles

The Zimbabwe Revenue Authority (ZIMRA) is hereby inviting the public, companies or such other entities
who may be in possession of vehicles not properly cleared through ZIMRA, to approach their nearest ZIMRA
Regional Office to regularize the clearance and registration of such vehicles. Irregular cases include vehicles
that were;
* Undervalued or did not pay other duty items such as surtax
*  Smuggled
* Imported on Temporary Importation Permit (TIP) and where the permit was unprocedurally
acquired or where the Temporary Importation Permit (TIP) has expired.
* C(Cleared through a false claim to a rebate or suspension of duty or any other violation of the
legislation governing the importation of vehicles.

Persons in possession of the vehicles with circumstances described above are advised to contact their
nearest ZIMRA Offices through the contact details in the table below between 23 June 2025 and 31 July 2025
to regularize the clearances of the vehicle.

Note that penalties/fines will be waived on the voluntary disclosures. The full duties, including additional
duties assessed and interest on any unpaid duties will remain due and payable. Please note that this
moratorium ends on 31 July 2025 and any irregularly cleared vehicles encountered thereafter will be seized
and dealt with in terms of the Customs and Excise Act.

REGION PHYSICAL ADDRESS LANDLINE CELL NO.
Greater Harare (Covers | Enforcement Office (0242) 798880-6 | 0772 187 446
Harare and surrounding | Kurima House - 7t floor Extension 0775 492 553
areas) G. Silundika Ave/Between| 141/116

Third and S. V. Muzenda

St.
Region 2 Enforcement Office (0292) 261343 0772 241337
(Bulawayo and| 5t Floor, Block D
Surrounding areas) Mhlahlandlela Government

Complex, Cnr 10t Ave/

Bach Street, Bulawayo
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Region 3
(Masvingo, Gweru
areas)

Masvingo Enforcement
Office Zimre Centre - 7th

Floor Cnr Hughes Street/
Simon Mazorodze

Mezzanine Floor Megawatt
Complex Bulawayo Road.,,
Gweru

039-2264597
Ext 245

0542-222821-3

0772 287 134

0785601 967

Forbes (Mutare and
surrounding areas)

Forbes and Environs Region
Enforcement
Forbes Border Post

02020-61254

0712 618 600

Beitbridge

Beitbridge Enforcement
The New Freight Terminal
Beitbridge Border Post

(085) 2323767

0712 456 981
0712 420 389
0712 606 283

Please note that arrangements can be made for interested persons to regularize their
clearances at the other smaller ZIMRA offices, only after contact has been made with the

offices in the table above.
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Contact Centre 585/ 08688007614

contactcentre@zimra.co.zw
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