
 
 

                                                PUBLIC NOTICE: 
     Tax and Revenue Management System (TaRMS) Release 3 GO-LIVE 

 

The Zimbabwe Revenue Authority (ZIMRA) advises its valued stakeholders that the  Tax and Revenue Management 
System (TaRMS) will roll out the following 5 Modules (under Release 3) on the 1st of October 2024: 
 

a. Revenue Forecasting: internal use by ZIMRA Officials 
b. Case Management: for use by  Taxpayers and ZIMRA officials 
c. Debt Management (additional functionalities): for use by ZIMRA officials 
d. Investigations and Audit: for use by Taxpayers and ZIMRA Officials 
e. Risk Management and Compliance: for use by ZIMRA offiials in risk assessment of Taxpayers’ tax declarations   

 
Of particular note is the Case Management Module which offers the following range of services to Taxpayers through  
the Self Service Portal mytaxselfservice.zimra.co.zw 

a. Requests - Taxpayers can submit inquiries through the Self Service Portal (SSP).  
b. Objections - Taxpayers can submit objections through the Self Service Portal (SSP) 
c. Scheme of Reconstruction/Mergers - Taxpayers can apply for ZIMRA approval for their company schemes of 

reconstruction or mergers. 
 
The public is notified that the implementation of Release 3 Modules marks the full implementation of TaRMS.  
 

Public Notice 73 of 2024 issued on 27/09/2024. 
 


