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PUBLIC NOTICE

ZIMBABWE NATIONAL SINGLE WINDOW PROJECT: LAUNCH OF THE

ELECTRONIC CERTIFICATE OF ORIGIN [eCo0O]
In the Zimbabwe Revenue Authority’s ZIMRA’s endeavor to align with the National Information
Communications Technology (ICT) guidelines as enshrined in NDS1, and in line with our National obligations
under the SADC Protocol on Trade, the Kyoto Convention ICT guidelines, the World Customs Organization
(WCO) and the World Trade Organization (WTQO) Trade Facilitation Agreement, ZIMRA is launching the
electronic Certificate of Origin (eCo0).

The impending implementation of the electronic Certificate of Origin will not only ensure that ZIMRA meets its
automation and other strategic objectives of facilitating and strengthening trade facilitation and pursuing
innovation, but will further enhance compliance with Regional and International requirements as stated above.

The main objective of the eCoO is to facilitate the easy movement of goods in addition to promoting the ease of
Doing Business. The eCoO is an electronically processed and issued certificate of origin by the issuing authority,
ZIMRA, attesting that the goods declared by an exporter conform to the Preferential Trade Agreements specific
rules of origin. The Regional Economic groupings like COMESA and SADC are encouraging member states
through their customs administration, to migrate from the manual processing of the certificate of origin to
electronic means of processing.

ZIMRA hereby informs all its valued clients including exporters, manufacturers, customs clearing agents and the
freight forwarders, as well as members of the public that the issuance of Certificates of Origin, and the registration
of goods under preferential trade agreements will commence on 01 September 2024, namely under the European
Union Interim Economic Partnership Agreement, the United Kingdom Interim Economic Partnership Agreement
COMESA, SADC and all other bilateral trade agreements.

The expected benefits from the use of this electronic platform include the following: -
e e-Certificate of Origin is paperless making it environmental friendly;
e Enhanced and improved record management;
e Enhances regional quest to enhance e- Commerce and automation;
e Eliminates the physical or hardcopy certificates of origin, which was associated with Origin fraud;
e Improves availability of accurate statistical data;
e  The processing is done in the comfort of your office or own facilities, and there is no need to visit ZIMRA
offices;
e Reduction of transaction costs; and
e Reduces cross border clearance and verification times.

NB*** All exporters, manufacturers, customs clearing agents and the freight forwarders, are cordially invited
to attend virtual workshops to be held by ZIMRA until the 23" of August 2024.
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