
 
PUBLIC NOTICE: 

TaRMS GOES LIVE 
The Commissioner Domestic Taxes hereby advises all valued taxpayers that migration 
of tax data from SAP TRM into the new Tax and Revenue Management System has 
been completed and TaRMS is NOW LIVE. TaRMS brings you access six additional 
functionalities apart from the two already rolled out modules with effect from 5 
December 2023 as follows:  
1. Tax Return Management  
2. Payment Management 
3. Revenue Accounting 
4. Taxpayer Accounting 
5. Debt Management  
6. Refund Management 
 
Submission of tax returns, payment of Domestic Taxes, debt management, refund 
processing and accessing tax statements among other functionalities can now be done 
in TaRMS with immediate effect.  
 
ZIMRA would like to appreciate all taxpayers, stakeholders and the public for their 
cooperation and patience with the Authority during this transition period. All Taxpayers 
are encouraged to contact their nearest ZIMRA Offices should they face challenges 
with TaRMS or get in touch with the ZIMRA Contact Centre on the details provided 
below. 
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