
 
 

PUBLIC NOTICE: 

ZIMRA MASTER DATA UPDATE 

 

The Zimbabwe Revenue Authority, (ZIMRA), wishes to advise all its registered taxpayers 

that they should update their Master Data on any changes to the registration details which 

are in the ZIMRA database. 

 

The Commissioner of Taxes hereby reminds all Taxpayers to update the ZIMRA Master 

Data to enable due process in the implementation of Tax and Revenue Management 

System (TaRMS).  

 

It has been noted that some Tax Agents have used their e -mail addresses instead of the 

Public Officer’s e- mail address or that of the individual taxpayer. 

 

The Public Officers of these companies should be representatives of the taxpayers and all 

communication should be channeled to them and their e - mail addresses should be 

included in the Master Data. 

 

Tax Agents will be registered in TaRMS through the Agents Module whereby they will be 

linked to their respective clients. 

 

The Commissioner therefore, wishes to advise its esteemed taxpayers of an ongoing Master 

Data update programme, which specifically aims at updating areas that include taxpayers’: 

a) Public officers’ information 

b) Physical address,  

c) Bank account numbers both forex and ZWL 

d) E- mail address of the Public Officer or of the Taxpayer, 

e) Telephone numbers, 

f) Industry 

 

 

All Taxpayers  are encouraged to make use of the e-taxes platform to update their Master 

Data online by typing the following URL on the browser to access the e-Taxes system: 

https://etaxes.zimra.co.zw 
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In the event that the Taxpayers are not registered on the E-Taxes platform, may you please 

do so immediately or approach the ZIMRA kiosks at Kurima House, Gweru, Mutare, 

Masvingo or Bulawayo for registration and updating of the e-mails. 

 

Please note that All Taxpayers should update their Master Data information on or before 

the 30th of September 2023. 

 

My Taxes, My Duties: Building My Zimbabwe!! 
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